
PARTNER:

TRAININGTRAININGTRAINING
CUSTOMER SERVICE

This program prepares students for entry-level roles in retail, offices, and call
centers by teaching them how to identify customer needs and provide

professional solutions.

5:30PM-8:30 PM5:30PM-8:30 PM

www.theprovidencehouse.com

825 Cotton St, Shreveport, LA 71101

education@theprovidencehouse.com
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TRAININGTRAININGTRAINING
FORKLIFT

5PM-8:30 PM5PM-8:30 PM

 Designed to prepare students for entry-level positions as line operators or line
mechanics in the industrial and manufacturing industries. Training covers

technical and interpersonal knowledge and skills, as identified by local industry
leaders as critical to long-term employee success.

www.theprovidencehouse.com

825 Cotton St, Shreveport, LA 71101

education@theprovidencehouse.com
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TRAININGTRAININGTRAINING
SERVSAFE

9AM-5PM9AM-5PM

 Focuses on food handling techniques, preventing food-borne illnesses,
maintaining sanitary facilities and equipment, reducing liability, and training

and supervising employees in safe food handling. 
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