
We are beyond grateful for the generous gifts of time, talent, and treasure you have
graciously shared with Providence House. With your help, we are able to make an
incredible difference in the lives of those we serve. Every family has unique needs
and challenges, which is why we offer educational opportunities (4-STAR Child
Development Center and Adult HiSet Program), on-site family counseling, full-
service workforce development program, on-site case management, parenting
classes, financial literacy, budgeting classes, and housing/supportive services to
move them toward their highest level of self-sufficiency. 

Your donations have helped Providence House build an extraordinary program that
meets the needs of all our families! Stable relationships are built with those who
come through our doors. We cannot thank you enough for the support you have
provided over the years! It is because of  you that Providence House is able to make
such an incredible impact in the lives of homeless families with children throughout
our community. Your generosity truly makes it possible for us to do what we do! 

From the depths of our hearts, THANK YOU!

Breaking the Homeless Cycle Together,

Verni Howard, MPA, CNP
Executive Director

Verni Howard, MPA, CNP, brought her corporate and non-profit banking experience to
Providence House in 2015. Under her leadership and tutelage, our Child Development Center
earned and kept a 4-STAR rating, the agency was twice listed as a Best Places to Work in
Shreveport-Bossier, and dreams of an in-house calming studio for children have become reality.

F O U R T H  Q U A R T E R  2 0 2 2  N E W S L E T T E R

A GREAT BIG TO OUR COMMUNITY



Throughout the Caddo and Bossier
Parishes, Providence House graciously
served 48 families totaling 127 people
in several income brackets. Statistics
collected show 44% assisted in the 0-
30% income bracket, 40% in the
31%-50% income bracket, and
16% in the 51-80% income bracket.

48 HOUSEHOLDS AND
127 PEOPLE SERVED

RENTERS AND HOMEOWNERS
ASSISTED IN CADDO AND BOSSIER

Providence House collaborated with CenterPoint
Energy to provide rental assistance to 42 renters and
six homeowners. Verni Howard, Providence House
Executive Director, expressed that the organization
has been able to service many renters with rental
assistance in Caddo and Bossier Parishes with other
viable grants. However, the CenterPoint Energy
funding stream for the first time ever allowed
Providence House to assist local homeowners.

                    Providence House has appropriately dispersed $62,500 to struggling renters and
                    homeowners in the Northwest Louisiana region, thanks to a generous grant from
CenterPoint Energy Foundation. CenterPoint Energy has been committed to supporting various
organizations with proven track records in rental and mortgage assistance. All funds were
disbursed to qualifying recipients from September through December 2022.

$62,500 DISTRIBUTED IN RENTAL AND MORTGAGE ASSISTANCE

Eric Barkley, District Director of CenterPoint Energy in Shreveport,
states, "We seek to improve the areas we serve by supporting programs
that strengthen relationships, improve quality of life, and promote
inclusion to help communities thrive." Grateful Louisiana citizens were
prevented from becoming homeless through this rental and mortgage
assistance program. The CenterPoint Energy Foundation made a great
impact in the diligent fight against the homelessness cycle.

LIVES CHANGED

PROVIDENCE HOUSE / CENTERPOINT ENERGY

I M P A C T  R E P O R T

                           Providence House mission statement, "Breaking the Homeless Cycle one Family
                           at a Time" has been modeled with substantial aid from homelessness grant
funding programs such as: the Federal Emergency Solution Grants, the State Emergency Service
Grants, the Caddo Community Cares Grant, and the Caddo Parish Relocation Grant.  In 2022,
these grants prevented a total of 142 local families from entering the homelessness cycle.

HOMELESSNESS PREVENTION



Jennifer McDonald serves as Director of Education. She is a retired Caddo Parish elementary
school teacher. Jennifer enjoys traveling, cooking, reading, and spending time with her
amazing family. 

EXCEPTIONAL EDUCATION HIGHLIGHTS

Ms. Lee is scheduled to complete the HiSET math subtest. Once completed, she will
receive her Louisiana High School Equivalency Diploma.
Ms. Nealy is scheduled to complete the reading, science, and social studies subtests.

Education is one of the program pillars at Providence House. As the Director of Education, it is
my honor to help our students become more confident and provide them with the skills
needed for success. Witnessing students have an "aha" moment when they finally understand
something they have struggled with is the best!

Congratulations goes out this quarter to two students who have worked hard to succeed: 

 
Providence House staff frequently say that our jobs are heart jobs. It is true! Our roles are
often hard but, more importantly, we get to make a difference in the lives of others. In my
role, I am able to inspire and motivate students to achieve their high school diplomas and help
them realize the impact of education and of gaining skilled employment.

by Jennifer McDonald, MEd

CHATTER FROM THE CHILD
DEVELOPMENT CENTER

I'm thankful for my eyes so I can see.
I'm thankful for my mouth so I can talk.
I'm thankful for my mommy so she can
work.

Children in our Tier III, Four-Star Child
Development Center learn more than
colors, letters, and numbers. Our teachers
guide these little students in all areas of life. 

Especially in November (the month of
thanks), our kids reminded us just how
much they soak up. When prompted to
express what they were thankful for,
our three- to five-year-olds shared these
sweet words!

Providence House is grateful to play such
an important role in our children's lives! Photos: Trunk or Treat and Pumpkin Palooza, October 2022



                                   INTRODUCING OUR WORKFORCE DEVELOPMENT SPECIALIST
                                   Meet Tiffany Alexander, Workforce Development Specialist at
                                   Providence House. Among other responsibilities, Ms. Alexander assists
                                   clients with employment opportunities and provides employment stability
                                   coaching in their journey to independent living.

                                   CRUCIAL COMPONENT TO SELF-SUFFICIENCY
                                   At Providence House, workforce development is a crucial component that
                                   helps our families achieve their highest level of self-sufficiency. Workforce
development courses offer adults affordable, accessible job skills training classes on campus.
Additionally, a complement of supportive services are offered including financial literacy,
parenting and life skills classes, and employment preparation. Providence House works in
partnership with Bossier Parish Community College, LifeShare Blood Center, and other area
organizations.

LOOKING TO PARTNER?
Tiffany continually builds Providence House's network of business relationships that support
educational goals and job placement. If your business, school, or organization is interested in
partnering to help our residents and the surrounding community learn job skills or obtain
employment, reach out to her at 318-221-7887 or talexander@theprovidencehouse.com.

Providence House resident, Sidney
Hinton, recently landed an HR Assistant
job with PMI Resources. The morning of
the interview, she cried and felt she may
be underqualified for the role. Staff
members stepped in to build up Ms.
Hinton, reminding her of her worth and
qualities. She went into her interview with
her chin held high. She landed the role
and was made an offer that very day.
Congratulations, Ms. Hinton!

Residents Tanzania Robinson and Chaketa
Williams are among students attending
Phlebotomy School. The six-week course
is another tool in our Workforce
Development belt and is held in
partnership with LifeShare Blood Center. 

Another resident recently graduated
from Phlebotomy School. She has been
inspired to further her education and
become a registered nurse.

RECENT RESIDENT ACCOMPLISHMENTS

WORKFORCE DEVELOPMENT UPDATES



Providence House is the beneficiary of so much good from our community.
Below is a small sampling of how our community continually supports our families.

Game Day with Airline High students. Fun happens when amazing kids play together. Thank you, Ms. Brown
and Coach Fields for leading this group of 100 United. See you again soon!

Thank you to the Sam's Town Shreveport team
for your generous donation! You're helping to
break the homeless cycle one family at a time.

KTBS and Barksdale Federal Credit Union teamed up to
sponsor a Toy Drive for Providence House children. We
are so grateful for the community support!

A GREAT BIG TO OUR COMMUNITY

Introducing the 2023 Providence House Youth Advisory
Board of Directors! We are excited to see how these high
school leaders will contribute to the success of Providence
House and our families.

Founders Mary Anne Selber and Jean Sayres,
thank you for leading the charge to change
the face of homelessness for area familes
with children.

https://www.facebook.com/Cedar-Grove-Seventh-Day-Adventist-Church-108108995897025/?__cft__[0]=AZVy8cN1fkiV2kuQx4YvHCh29g4VcClWWOou9dICPspjcRatCyxer1m2mz_UFAS8HA4Ks9pnyplB_QlQJckuBMu_94LM1S7D9DnRwlvyHHuy-tXkJJNzXR_BSsO7K_PJz-AFjt_3IEa_Mo-VOa2LAx0u&__tn__=kK-R


PROVIDENCE HOUSE MEDIA MENTIONS
Speaking of Shelter from the Storm: A Providence House Documentary. Executive Director
Verni Howard went on a local media tour of sorts prior to the premiere at Robinson Film Center.
Media personalities interviewed Verni and gave her the chance to share, discuss, and promote
the documentary and Providence House as a whole.

We are grateful for the promotional efforts provided by the following: Alpha Media, BIZ
Magazine, KSLA, KTAL, KTBS, Red River Radio, Shreveport DDA, and Townsquare Media.

Media efforts were successful! The premiere event sold out, prompting a follow-up community-
wide encore presentation two weeks later at BHP YMCA in Shreveport.

Words cannot begin to describe our gratitude
for your support of Shelter from the Storm: A
Providence House Documentary! We feel
especially blessed to have shared a look
inside of the house, but more importantly, a
broader look at the work that remains to be
done in our own backyard.

Jean Sayres and Mary Anne Selber blazed a
path wide enough for all of us to travel! It is
our hope that these two trail blazers ignited
an unquenchable fire within each of us to
keep moving forward. Providence House staff
and board are energized and ready to
continue the mission that started back in
1988. Join us as we move towards a kinder,
more loving, engaged, and committed

community that will not quit until we end the
homeless cycle one family at a time.

The documentary unveiled the history and
the story behind the vision. There are so
many success stories just waiting to be told –
women who want to escape domestic
violence, children who simply want their own
room and normalcy, men who have potential
to land a great job if given educational/
workforce support, and families who are
now self-sufficient. 

To accomplish the mission, we need your
help more than ever before to ensure
homeless families with children can find
shelter from the storm at Providence House.

GIVE: www.theprovidencehouse.com/donate or 814 Cotton Street, Shreveport, LA 71101
VOLUNTEER: www.theprovidencehouse.com/get-involved

JOIN A PH COMMITTEE: Call Verni Howard at (318) 221-7887 ext. 101

View event photos at facebook.com/providencehouse/photos



View our platinum non-profit profile at www.guidestar.org.

my why
I support Providence House because Providence House
supported me when no one else could or would. The work
Providence House is doing impacts the clients in a real
and lasting way. This impact then has a ripple effect that
begins in the home and spreads throughout the community.

Melanie Wright, CADA

 

PLANNED GIVING is the process of making a significant charitable gift during
a donor’s life or at death that is part of his or her financial or estate plan, but
does not affect their day to day financials. Smart planned giving is usually best
accomplished as part of a donor’s overall financial situation.

To find out more about Planned Giving options, please contact Verni Howard,
Executive Director, Providence House at (318) 221-7887. 

Have you considered supporting the work of Providence House
long-term AND receiving a tax benefit at the same time? 

A GIFT THAT
KEEPS ON GIVING

Planned Giving

Give a gift that lasts a lifetime.
HOW TO DONATE

Online: www.theprovidencehouse.com/donate
Mail check to: 814 Cotton Street, Shreveport, LA 71101



FOR MORE WAYS TO HELP: 318-221-7887 or kshirley@theprovidencehouse.com

"How can I help?" could be the most popular question from our
friends and community supporters. And it's one of our favorites! 

If you'd like to volunteer, first submit an application
(theprovidencehouse.com/volunteer-application) and then
schedule your activity (calendly.com/ph_volunteer).

THANKS FOR ASKING!
How can
I help?

PROVIDE A MEAL: You can help by purchasing and providing lunch or dinner for our families. In
order to comply with COVID safety protocol, provided meals must be prepared and boxed at a
local restaurant or approved commercial kitchen. Be sure to get a headcount beforehand.

SERVE A MEAL: Serving a meal to our families is a great way to volunteer! We provide the meals
and you help serve. Current options are Sunday Lunch and Dinner on Monday and Thursday.
Limit two volunteers.

SATURDAY FAMILY FUN: Spend some time with our families! Bring a family-friendly movie,
game, craft, or other fun activity and hang out with Providence House parents and their kiddos.
Limit three volunteers.


